
 
 

 
HOW DO I AMEND MY PRE-BOOKING? 

 
PLEASE NOTE: Amending booking if within the cancellation period, booking is not amendable if not in 

cancellation period. 

 
 

1) Click login to my account then select Pre-book 
 

 
 
2) Login via your username and password 
 

 
 
3) Click view/amend bookings and you will see a list of all bookings, open/closed etc. 
 

 



 
 

 
4) Click view/amend bookings 
 

 
 
5) Click amend 
 

 
 
 
 
 
 
 



 
 

 
6) You will then be given the option to select the new date(s) and time(s), then click the amend 

booking highlighted as yellow 
 

 
 
7) Click show details and then click book now, if the price has changed the extra charge will be 

taken and if the price has reduced the remaining refunded 
 

 



 
 

 
8) You will then be given the option to amend details on the booking 
 

  
 

    
 
9) If payment is required for the extra the card details box will appear, once all the boxes are filled 

in and terms and conditions are accepted, click continue 
 
 



 
 

 
10) You will then be sent an email to confirm the change of booking details 
 

 


