
NCP Vacancies 

28.05.2018 

Job Title 
NCP 

Grade/Rate of 
Pay 

Location 
Closing 

Date 

Customer Service Assistant 
NCP6 £8.47 

PH London - Royal Garden Hotel 12.06.2018 

The purpose of this role is to resolves customers concerns, to patrol car parks, deter crime and to implement traffic 
control measures whilst maintaining the prescribed standards of quality, cleanliness, safety and delivering 

continuous improvement. 

Customer Service Assistant 
NCP6 £8.47 

PH 
London - Great Cumberland 

Pl 12.06.2018 

The purpose of this role is to resolves customers concerns, to patrol car parks, deter crime and to implement traffic 
control measures whilst maintaining the prescribed standards of quality, cleanliness, safety and delivering 

continuous improvement. 

Customer Service Assistant 
NCP6 £8.47 

PH London - Rossmore Court 12.06.2018 

The purpose of this role is to resolves customers concerns, to patrol car parks, deter crime and to implement traffic 
control measures whilst maintaining the prescribed standards of quality, cleanliness, safety and delivering 

continuous improvement. 

Customer Service Assistant 
NCP6 £7.95 

PH Ipswich - Blackfriars 22.06.2018 

The purpose of this role is to resolves customers concerns, to patrol car parks, deter crime and to implement traffic 
control measures whilst maintaining the prescribed standards of quality, cleanliness, safety and delivering 

continuous improvement. 

Customer Service Assistant 
NCP6 £7.95 

PH Ashford 29.06.2018 

The purpose of this role is to resolves customers concerns, to patrol car parks, deter crime and to implement traffic 
control measures whilst maintaining the prescribed standards of quality, cleanliness, safety and delivering 

continuous improvement. 

Customer Service Assistant 
NCP6 £7.95 

PH Chester - Pepper Street 24.06.2018 

The purpose of this role is to resolves customers concerns, to patrol car parks, deter crime and to implement traffic 
control measures whilst maintaining the prescribed standards of quality, cleanliness, safety and delivering 

continuous improvement. 

Junior Team Leader Level 4 NCP6 
Portsmouth - Crasswell 

Street 26.06.2018 

The purpose of this role is to supervise and co-ordinate the activities of a frontline team to achieve the financial 
budget whilst driving for consistent operational excellence and delivering a safe environment for our customers, 

colleagues & visitors.  

Junior Team Leader Level 4 NCP6 Birmingham Airport 18.06.2018 

The purpose of this role is to supervise and co-ordinate the activities of a frontline team to achieve the financial 
budget whilst driving for consistent operational excellence and delivering a safe environment for our customers, 

colleagues & visitors.  

Customer Service Assistant 
NCP6 £7.95 

PH Birmingham Airport 18.06.2018 



The purpose of this role is to resolves customers concerns, to patrol car parks, deter crime and to implement traffic 
control measures whilst maintaining the prescribed standards of quality, cleanliness, safety and delivering 

continuous improvement. 

Customer Service Assistant 
NCP6 £7.95 

PH Swansea - The City Gates 15.06.2018 

The purpose of this role is to resolves customers concerns, to patrol car parks, deter crime and to implement traffic 
control measures whilst maintaining the prescribed standards of quality, cleanliness, safety and delivering 

continuous improvement. 

Customer Service Assistant 
NCP6 £7.95 

PH Cambridge - Addenbrookes 15.06.2018 

The purpose of this role is to resolves customers concerns, to patrol car parks, deter crime and to implement traffic 
control measures whilst maintaining the prescribed standards of quality, cleanliness, safety and delivering 

continuous improvement. 

Junior Team Leader Level 2 NCP6 Luton - Regent Street 15.06.2018 

The purpose of this role is to supervise and co-ordinate the activities of a frontline team to achieve the financial 
budget whilst driving for consistent operational excellence and delivering a safe environment for our customers, 

colleagues & visitors.  

Junior Team Leader Level 1 NCP6 Stockport - Merseyway 11.06.2018 

The purpose of this role is to supervise and co-ordinate the activities of a frontline team to achieve the financial 
budget whilst driving for consistent operational excellence and delivering a safe environment for our customers, 

colleagues & visitors.  

Customer Service Assistant 
NCP6 £7.95 

PH Outer Birmingham 02.06.2018 

The purpose of this role is to resolves customers concerns, to patrol car parks, deter crime and to implement traffic 
control measures whilst maintaining the prescribed standards of quality, cleanliness, safety and delivering 

continuous improvement. 

Customer Service Assistant 
NCP6 £7.95 

PH 
London - Hesthrow Flight 

Path 01.06.2018 

The purpose of this role is to resolves customers concerns, to patrol car parks, deter crime and to implement traffic 
control measures whilst maintaining the prescribed standards of quality, cleanliness, safety and delivering 

continuous improvement. 

Customer Service Assistant 
NCP6 £7.95 

PH Cardiff - Dumfries Place 01.06.2018 

The purpose of this role is to resolves customers concerns, to patrol car parks, deter crime and to implement traffic 
control measures whilst maintaining the prescribed standards of quality, cleanliness, safety and delivering 

continuous improvement. 

Customer Service Assistant 
NCP6 £7.95 

PH 
Portsmouth - Crasswell 

Street 31.05.2018 

The purpose of this role is to resolves customers concerns, to patrol car parks, deter crime and to implement traffic 
control measures whilst maintaining the prescribed standards of quality, cleanliness, safety and delivering 

continuous improvement. 

Customer Service Assistant (fixed 
Term) 

NCP6 £7.95 
PH 

Portsmouth - Crasswell 
Street 31.05.2018 

The purpose of this role is to resolves customers concerns, to patrol car parks, deter crime and to implement traffic 
control measures whilst maintaining the prescribed standards of quality, cleanliness, safety and delivering 

continuous improvement. 



SUPPORT 

Business Manager NCP3a East Midlands 29.06.2018 

The purpose of this position is to lead and develop a team to create a sales driven culture to deliver consistent 
operational excellence and sustained profitable growth. The holder will also be expected to drive efficiencies and 

maximise profitability through leading from the front and managing the operation through a series of specific 
KPIs/SLA's, generating new business and developing existing business opportunities across the area. 

Digital Marketing Executive NCP4b London - Saffron Court 30.06.2018 

To assist in the delivery of all digital marketing campaigns for NCP and its key partners and supporting the day to 
day management of all NCP websites. This role will involve assisting implementing, monitoring, optimising and 

reporting on all digital campaigns to deliver against agreed business targets and marketing KPIs to achieve 
revenue growth at NCP. In addition to this, the role requires the creation of content for the website and campaigns 

and day to day management and regular updating of NCP’s websites. This position will report into the Digital 
Marketing Manager and support the Senior Digital Marketing Manager. The perfect candidate will have experience 

of Google Analytics, analysing data and managing a large portfolio of websites, along with experience of SEM, 
Affiliate and Social Media channels. 

Sublet Surveyor NCP3b Manchester - NML House 30.06.2018 

The purpose of this position is to ensure our vacant and occupied properties are complaint with all statutory checks 
and reporting, to ensure a database is kept up to date on all compliance matters. To manage the sub-let portfolio 

efficiently and notify the team of risks and opportunities within the estate, to work closely with the Regional 
Surveyors, to maximize rental income on the sub-let portfolio, to maximize capital receipts from sub-let property 

deals, Ensure good relationships with our tenants and to support the wider property business. 

Parking Equipment Support Technician NCP4 North 17.06.2018 

• The purpose of this position is to ensure dedicated engineering expertise is available to support the NCP Parking 
Equipment estate and associated systems   

• Provide 2nd & 3rd line support for Parking Equipment related issues, be a point of escalation 
• Perform routine BAU activities to ensure the upkeep, operation and best use of equipment 

• Manage 3rd party support for fault resolution and routine maintenance 

Parking Equipment Consultant NCP4 South 17.06.2018 

• The purpose of this position is to provide dedicated parking equipment expertise to support new business and car 
parking technology initiatives within NCP 

• Provide support to Project Management during project initiation and delivery to the business 
• Installing new parking equipment and ensuring a smooth changeover to live operation. 

• Installing where practical, recycled parking equipment to obtain operational savings 
• Provide escalation support to Technology Service Delivery colleagues as required 

Cluster Manager  NCP4b Glasgow Airport 30.05.2018 

The purpose of this role is to take full operational responsibility for a Cluster of car parks and through the effective 
management of front line teams. The role will assist with improving the service to our customers whilst ensuring 
the standards are maintained in each location, ensuring that every business opportunity is explored to maximise 

potential revenue streams whilst also ensuring the Cluster is compliant with Company Processes.  
All Applicants must have the following: Holder of a certificate of professional competence (CPC), full 
PCV (BUS) Driving licence and Drivers Qualification card and Knowledge of all aspects of domestic 

coach legislation. 
 

 

 

Grade Role 

NCP6 Front Line Colleague 

NCP5 Support Colleague 



NCP4 Junior Management / Technical / Specialist 

NCP3 Middle Management / Professional 

NCP2 Senior Management/ Professional 

NCP1 Executive 

  a P&L lead, responsible 

b Support, no P&L responsibility 

FTC Fixed Term Contract 

    
Role Salary 

Team Leader Grade 1 £19,552 

Team Leader Grade 2 £20,592 

Team Leader Cash Room Grade 2 £20,592 

Team Leader CCTV Grade 2 £20,592 

Team Leader Grade 3 £21,606 

Team Leader Grade 4 £22,672 

Maintenance Grade 1 £18,200 

Maintenance Grade 2 £19,240 

Maintenance Grade 3 £20,571 - £22,297 

Team Leader London £22,672 

Maintenance London £20,592 

Jnr Team Leader Cash Room Grade 1 £17,992 

Junior Team Leader Grade 1 £17,992 

Junior Team Leader Grade 2 £18,512 

 

 


