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Tailored agreements
Proven track record
Up and running in as little as 7 days
Sustainable income



History of NCP
We were founded in 1931 as a small 

operation in West London

We were acquired by US firm Cendant. During 
this period, we re-focused our operations, 

shifting any form of property ownership to a 
more service orientated organisation

NCP separated the original parking arm of the 
company National Car Parks Limited from 

the new service based side of the business 
National Car Parks Services LTD

 2023 Record new site expansion and leading 
the way with landlords and clients alike

4x acquisition growth achieved on prior year 
pioneered through the success achieved for 

landlords and clients 

We were sold in 2002 to buyout firm Cinven

Central Car Parks was formed in 1948 by Ronald 
Hobson and Donald Gosling who saw a need for 
parking spaces in the London area

The company changed it’s name to National Car 
Parks. NCP began to acquire a series of car parks, 
petrol stations and managing car parking contracts 
for third parties

We were sold to private equity house 3i which 
reflected the high level of interest in NCP’s business

In 2017, Macquarie European Infrastructure Fund 
ll (MEIF2) sold NCP to Park24, a listed Japanese 
strategic buyer and Development Bank of Japan 
Inc (DBJ), a Japanese government owned financial 
institution
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About Us
We’re passionate about parking services. As the UK’s number 
one car park operator we have helped millions of customers to 
find solutions that are right for them. We’ve been able to do this 
because:

NCP is an instantly recognisable brand. We have more than 600 car parks 
across 90 UK towns and cities 

NCP staff are fully trained and also supported by our unrivalled in-house 
functions, giving them the tools to deliver great customer service

We have a broad range of products and services, which offers the best 
parking solutions within our car parks, helping many customers and 
businesses

2022 was a record breaking year for growth in our estate

Leading the way with landlords and clients

Flexible contract base to suit all requirements

Sustainable income for both private and public sectors

Let’s build a successful partnership
From contact to operating in as little as 7 days, we will do all the work so 
you don’t have to.

Initial Contact Developing an
ideal solution

Contract 
agreement

Mobilisation Operating
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Technology
is shaping 
our future

Intelligent bay monitoring                                        Dynam
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                 Real time traffic and parking availability updates

Key

Technology of today

Technology of tomorrow

Technology of the future



Successful car park management 
is about maximising revenue 
streams by better understanding 
the customer, the location, the 
competition and the products you 
offer to deliver and outstanding 
service.

We invest heavily in our commercial 
teams, ensuring an unrivalled set 
of specialist skill to create and 
implement innovative solutions that 
lead the way and add value to the 
customer experience.

Reap the benefits
Creating value through technological advancement, operational synergies 
and asset improvement.

Happy customers
Improving your customer experience through exceptional service, flexible 
products and simple, effortless user journeys.

Time to grow
Maximising your revenue through commercial and digital insight to drive 
continuous long-term growth and customer loyalty.

Delivering value for you



Commercial Services
Introducing New Sites at NCP

Delivering success with NCP

Partner with us for an investment which focuses on your 
requirements to deliver a proven strategy. 
 
What we offer:

Flexible contracts of all types

Leased, Managed, Short Term and Hybrid deals

Substantial income from private and public sectors

Our trusted brand name

A payment platform that we develop and manage in house. 
This streamlines the customer journey and allows great rates, 
promotions, and further services 



Delivering success with NCP Commercial Services Ltd

Record expansion growth pioneered 
through the success achieved for
landlords and clients

For further information, please contact:

Rhys Jones, Head of Acquisitions
newsites@ncp.co.uk

From disused and underutilised to a thriving car park that provides 
our customers with a convenient and safe facility. Identified, 
appraised and operating within 7 days

Before After
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